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Letter from the CEO

When given the opportunity to lead JustUs Health in April of 2019, | knew two things: the
organization had been through a lot of change, and its future had incredible potential

to keep improving lives. | knew that our team of helpers and healers, with a legacy of
leading the fight against HIV and LGBTQ health disparities for decades, had the right mix
of expertise and passion to continue making a difference for our community. | also knew
much was at stake if we didn't.

Our work to support the health of LGBTQ people and others at risk of or living with HIV
means we see up close the real-life impact that health disparities have on our community.
We see those struggling with mental health issues caused by bigotry-induced trauma. We
see the fear on people’s faces when they contemplate the need for elder care in a long-
term care center. We see the higher rates of stress and illness caused by lack of adequate
healthcare, housing, and employment. Seeing all this causes us to act and to make the
biggest impact we can, in concert with partners and allies.

Simply put, JustUs Health exists because injustice exists. We know that building a
healthy community starts with building healthy people and building healthy people
means supporting who they are as a whole person. We work to heal our clients and our
community from the inside out.

Much of what we do is what we've done for years. We are still on the front lines in the
fight to end HIV by serving more Minnesotans with HIV than any other organization. We
are still educating thousands of healthcare professionals with innovative and one-of-a-
kind LGBTQ health disparity research. We are still working to give LGBTQ Minnesotans
and those living with HIV the tools and support they need to get and stay healthy. We
are still at City Hall and the State Capitol fighting for laws that ensure our entire beloved
community feels safe, healthy, and can thrive.

Living our values also means doing new work and doing our work differently. In 2019, we
launched a three-year strategy to not only strengthen the impact of our existing work but
expand our work to serve even more in our community and to truly transform health care
systems to work better for those we serve. We are also on an intentional path to more
deeply commit to dismantling racism on all fronts.

You're reading this Annual Report because you are part of this work and for that we thank
you. Woven throughout the programmatic updates in this Report are the names of the
thousands of individuals, families, and organizations that make this work possible—that
make JustUs Health possible. Thank you for being with us and for being part of health
equity for LGBTQ people and people with HIV.

e

Jeremy Hanson Willis
CEO, JustUs Health




Mission

The mission of JustUs Health is to work for equitable health care
access and outcomes for people who experience injustice at the
intersection of health status and identity.

We center individuals and communities at risk of and living
with HIV or facing barriers to equitable health care access and
outcomes because of their identity as gender, sexual and/or
racial minorities.

Where We Are Going

JustUs Health continues to provide health care coordination
and access, including targeted direct services that responds to
unmet community health needs. We will engage and empower
our communities to advocate together, and educate care
providers, policy makers and the broader public.

What Strategic Actions Will We Take?

1. Embrace and lead a campaign to End HIV as a frame for our
HIV work.

2. Expand and implement a training and systems change
social enterprise.

3. Respond to the growing needs of older LGBTQ+ and HIV
communities.

4. Increase community engagement
and empowerment.

5. Explore options and feasibility for expanding targeted
LGBTQ+ direct care services.

6. Strengthen operational and financial stability.



Thank You -
Friends and Supporters

Thank you to our generous donors!

HIV Housing

She was on the waiting
list and when she was
approved, she said it
felt like a miracle. Alice
remembers the day she
got that phone call. She
listened to the voicemail
over and over again
because she couldn't
believe it was really
happening.

"You people at JustUs are
angels sent to help people
in need. You are truly life
changers.” -Alice

JustUs Health assisted
97 individuals and an

additional 58 family

members in finding and
maintaining housing.

In the 2019 JustUs Health
client program evaluation,
85 percent expressed
satisfaction with

their housing.
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Minnesota AIDS Line

When misinformation and
stigma meet real people'’s
lives, the Minnesota AIDSLine
is there to help dispel rumors
and address outdated
information about HIV. They
help individuals who are
HIV-negative stay negative
and help people living with
HIV access the services they
need.
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The Minnesota AIDSLine

responded to 2,196

contacts via phone, online
chats, texting, email or
drop-in visits.

“There is a continuing need
for the work provided by
JustUs Health. The costs of
HIV are borne by all of us,
and no one is immune from
possible infection. By getting
involved we can make a
difference, create awareness
and raise needed funds.
Even small steps such as
walking in the Walk to End
HIV can make a difference.
Small steps often lead to
great advances forward.”
-Roger
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Minnesota Walk
to End HIV

"| lost a good friend to
AIDS shortly before |
moved to Minnesota.
Then in 1995, a colleague
died from AIDS...

| decided that | should do
something to help those
affected. So | registered,
made a donation and
asked a couple of friends
to donate. I've been doing
that ever since.” -Roger

@ ® @
ARR
36 teams

We raised just under
$95,000

851 individual
donations

258 registered
walkers



Behavioral Health

With 10 therapists and more
than 450 clients, we're meeting
a real and growing need. We're
providing quality, innovative,
integrative, trauma-informed
care. Like many start-up busi-
nesses, however, we're feeling
like a best-kept secret. Help us
by spreading the word about
our work - or check us out for
yourself. We're here to help.
-Jeremy Hanson Willis,

CEQ, JustUs Health

“Reaching out for help is hard
and can be scary. When people
display this kind of courage,
we will not turn them away for
their inability to pay. If we did
that, we'd be turning our backs
on the people who need help
the most and further margin-
alize them in a setting where
they should be able to turn for
safety and respite,” - Christy

"We have experienced cultural
and historical trauma and
refused to dull our shine,
instead choosing to thrive and
support each other. However,
people need spaces where
they can take their armor off
and just be, knowing that their
inherent dignity and worth as
humans will be respected.”
-Anonymous
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HIV Prevention

We know that having access
to new syringes keeps peo-
ple healthy and saves lives.
At JustUs Health's Mainline
Syringe Exchange these are
offered free of charge. By
offering a judgement free,
affirming space, the Mainline
Syringe Exchange prevents
HIV, Hepatitis C, abscesses,
and blood poisoning.
Mainline even offers Narcan
which can prevent life-
threatening overdoses.

JustUs Health acts as a first
touch point for clients who
are so often made to feel
ashamed and unwanted

in traditional healthcare or
service settings. We provide
information and resources in
a way that shows our deep
respect and care for
everyone that walks through
the doors. No matter where
they are in their journeys,
everyone deserves dignity,
safety, and compassion.

Hhb— O — i —

JustUs Health distributed
10,404 condoms,
217,742 unused needles,
collected and disposed of
242,523 used needles
resulting in

111.4% return rate.



Financial Position

ASSETS

Current and $836,452
other assets

Long-term $1,230,882
investments

Property and $109,504
equipment (net)

TOTAL $2,176,838

LIABILITIES AND NET ASSETS

Current and $377,186
long-term

liabilities

Net assets $1,799,652
TOTAL $2,176,838

HOW WE SPEND EACH DOLLAR

Client Services 76%
Advocacy, Research 5%
& Education
Behavioral Health Services 8%
Fundraising
Management & General 8%
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Legal Advocacy

JustUs Health's Legal team
provides:

e Legal advice
® Document preparation
® Direct representation
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"Before the surgery |
was dysphoric and not
happy... surgery seems
extreme, but it's been so
necessary. | would never

change my decision.”
- Matthew

JustUs Health's Legal
Services served 287

individual clients
through a full range of
legal services.

“This would have
happened with or without
insurance, but I'm grateful
it was covered. A loan for
surgery would have been
like another car payment.”
- Jennifer



HIV Peer Support

“Our participants have
significantly better than
average health and wellness
outcomes, with more than
95 percent achieving and
maintaining viral suppres-
sion—a rate that exceeds the
state average of 88 percent
of those retained in medical
care and 64 percent of the
total population of people
living with HIV.” -Johan

"One of our main goals is to
uplift and support women
living with HIV. Living with
stigma and isolation can hurt
us in unique ways, but HERR
Day Out creates a space
where women can support
one another which helps us
live our best lives.”

-Ms. Monroe

4488488

JustUs Health provided 102
clients with peer support
services including support
groups, educational and
social opportunities.
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Older Adults

“Many providers don't realize
they are serving LGBTQ older
adults. Understanding the
unique history of older LGBTQ
individuals can help providers
assess needs and provide
quality care.” - Marsha Berry

"The older folks in our commu-
nity are the people who have
paved the way for the progress
we've seen in LGBTQ equality
and it only makes sense to
incorporate their needs into
our mission. When peo-

ple know more about what

it means to be LGBTQ or
HIV-positive, when you can
explain and truly humanize the
experience, it makes peo-

ple better equipped in their
profession and life to treat our
older community members the
way they deserve.”

- Megan Mueller

“My need to interact with the
aging care environment is not
in some fuzzy distant future,
but more imminent. Every
member of the LGBTQ
community... has a high like-
lihood of interacting, either
themselves or through friends
and loved ones, with aging
care services.” - Tom Knabel

JustUs Health brings LGBTQ
and HIV-positive aging adults
to the forefront and out from
the shadows.



Case Management

JustUs Health's Case Manage-
ment services provided care
planning and coordination

to 464 individuals living
in the Twin Cities Metro Area
as well as those living in and
around Duluth.

+++++

®  95% of case managed
clients had health
insurance as of December
2018, greatly increasing
the likelihood they will
access and maintain need-
ed medical care.

®  99% of case managed
clients had documentation
of having seen a provider

within the last six months
as of December 2019.

®  95% of case managed
clients with clinically
confirmed lab values had
suppressed HIV viral loads
as of December 31,2018
which is higher than the
state’s viral suppression
rate for those living
with HIV.
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Emergency
Financial
Assistance /
Transportation

In 2019 JustUs Health
provided emergency finan-
cial assistance to 1,691
people and issued 5,362
payments, including:

e 2413 food certificates

e 594 payments for
health care insurance,
copays and other
medical expenses not
covered by insurance

e 1339 payments to
landlords for rent

e 805 payments for
utilities such as heating
or electric

e 20 payments for
rental application fees

Because of JustUs Health
193 individuals were able
to access transportation to
doctor appointments, case
management visits,
pharmacy pick-ups, and
mental health care.



Benefits
Counseling /

MnSure Navigators

Benefits Counseling served
451 unique clients living

with HIV or AIDS.

Our MNsure navigators

helped 2,229 clients seek

insurance and navigate
health insurance.

Education and
Training

s

JustUs Health provided
professional continuing
education courses to

2,786 professionals.
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Anne Reeve
Benjamin Reichert
Sondra Reis

Anna Reiter
Christy Remington
Deidre Renchin
Oliver Renwick
Tammy Reynolds
Frank Rhame
Larry and Cindy
Rice

Nic Rider

Judith Rieckhoff
Michael Ries
Melanie Ripley
Randy Ritterman
Brandi Roach
Kathy Robbins
Mary Robbins
Cheryl Robertson
Jessica Rochester
Jason and Fran
Rodich-Benjamin
Roberto Rodriquez
Jill Roehl
MacKenzie Roger
Patti Rogness
Tiffany Root

Coral Rose
Elizabeth Rose
Steven Rosenberg
Michael Ross
David And Kathy
Rothenberger
Meghan
Rothenberger



Darin Rowles
Wendy Rubin
Brandon Rusch
Susan Rutschke
Matthew Ryan
Sarah Rybicki
Arvid Rydholm
Mark Rynda
Joseph Sack
Pauland Danielle
Sakry

Laura and Luther
Salveson

Marcus Sampson
Cody Sather
Barbara Satin
Natasha Satre
Felicia Schaefer
Jason Schellack
Stephen Scherock
Debra and Bob
Schieffer

Rebecca Schiller
Scott Schlaffman
Lisa Schmid
Michelle Schneider
Susan Schneider
Patricia Schoeller
Jennifer
Schoenberg

Rod Scholl

Tara Schoonover
Brooke Schounard
J Schroeder

John and Helen
Schrot

Kyle Schuenemann
Carol Schuler
Susan and Kim

Schumann

Paula Schuster

Jen Schwarzenbach
Tom Scott

Emily Scribner-Opray
Kate Seager

Laura Secord

Leah Seeger
Katherine Semersky
Aubrey Sertic
Tammy Severe
John Severns
Karen Severns
Christine and Terry
Severns-Williams
Shawn Seward

Lin Shaleen

David E Shannon
Kathleen Sheehy
Susan and Jeffrey
Shellberg

Michael Shong
Shelley Shreffler
Doreen Siedlecki
Laurie Sieve

John Sigler

Anna L Silberman
Rebecca and Nicole
Simon-Burton
Dawn Simonson
Isabel Sin

Winnie Sipprell
Kevin Sitter

Lane Skalberg and
Daniel Brennenstuhl
Christian Skelley
Monique Sledd
Jeffrey Slinger
Joseph Smagacz

Justin Smith

Jen Smoot
Tynessia Snoddy
Michael Snyder
Diane Solheid
Jennifer Soto
Marissa Sotos
Andrea Soulak
Kerry Sovell

Susan Spalding
Erin Spector
Michael Speltz
Douglas Spencer
Rexanne Spicer
Aaron Spiegel-Emms
Sukanya Srinivasan and
Henry Willis
Rothany Srun

Sue Stachel
Valerie Stachour
Mary Stainbrook-Tri
Dale Stark

Brigit Steele

David Steensgard
Charles Steier
Cindy Stephen
Barb Stevens
Karen Stevens

Lori Stevens

Jill Stever-Zeitlin
Michael Stiffman
Arthur Stoeberl
Lawrence Stokes
Clete Strak

Cathy Strobel-Ayres
Richard Strong
Julia Stumpf
Belinda Stutzman
Patty Subach



Delores Sudeith
Tamara Sullivan
Tim Sullivan
Anne Sumangil
Megan Surly
Linda Surritte
Wallace Swan

Jamie Swanson
Joel Swearingen
Stephanie Swearingen
Dan Sweeney
Stephen Sweeney
Joellen Swenson
Craig Swygman
Minh Ta

Rabindra Tambyraja
Gary Taruscio

Julie Tauer

Linda Tedford
Amanda and Mark
Tempel

Synath Tep

History Theatre
Betty Theile

Linda Theile
Kenneth & Lucille
Theine

Andrew and Jonathan
Thesing

Jodi Thomas
Bethany Thompson
Cable Thompson
Kristi Thompson
Deborah Thorpe and
Kathleen Murphy
Martin Thorpe

Kyle Thorson
Heather Tidd
Douglas Tiede

Lisa Tillman
Matthew Timmons
Margaret Tobin
Matt Toburen

Alisa Tomette
Bethany Tompkins
Mindy Torkelson
Elizabeth Totenhagen
Mary Fran Tracy
Travis Trautman

Jill Traynor

Leo Treadway

Joe Tretter lll

Malay Trivedi
Anthony Tuchscher
Sara Tumm

Sinthia Turcios Laparra
Hannah Ubl

Laura Ubl

Janet Ungs

Nicole Uphoff
Marcia Urban
Kristina Urvina
David Vagneur and
Scott Remmel

Ariel Vajda Baldini
Michelle Van Engen
Jenn Van Osdel
Garrett Vanderbilt
Meghan Vanderbilt
Gregory Vanderploeg
Brian and Margaret
Vanderwarn

Renee Vangorp
Jennifer Vencill
Peter Verhagen
Jason Vig

Kristin Vig

Ann Viitala

Joan Vilter

David Violett
Joseph Vitelli
Nicholas Vogenthaler
Frank Vogt

Brian Von Arb
Matthew Vonk
Kaonou Vue
Vojislav Vukovic
Stephen and Anna
Wafler

Heather Walberg
Amber Wallace
John Walsh
Debra Wamsley
John Warnert
Martin Warren
Christina Waters
Michael Weber
William Weber Jr.
Michael Wegter
Norein Weinandt
Robert Weisbrod
Jeffrey Weiss
Barbara Welke
Maureen Wells
Bill West

Teresa West
Andrea Westby
Darcy Westerlund
Meigan and Lee
Westermann
Brook Wheeler
David Whitney
Andrea Wicevic
Rose Wichmann
Jeff Wiemiller and
Joseph Anderson
Karita Wienke



Thomas Wik Jr
Douglas and Susan
Williams

Megan Williams
Thomas Williamson
Chris Williams-Ross
Sarah Willingness
Maxine Willis

Troy Willis
Anthony Winer
Robert Winters
Alan Wittmer

Teri Witzany
Marian Wolters
Rebecca Wolters
Marianna Wong
Barbara Woodruff
Stacy Woods
Joseph Worley
Alana Wright
Jessica Wright
Tamala Wubben
Suzy Xiong
Debbie Yee
Michelle Yee

Lea Young

Steven Zeithhamer
Thomas Zervas
Catherine Ziemann
Gael Ziemer

Jack Zouber

Karen Zukowski

Organizations
Aetna Foundation

All God's Children MCC
Allina Health System
American Express
Foundation
Ameriprise Financial
Annona Gourmet
Blaine High School
Blue Cross and Blue
Shield of Minnesota
Foundation

Blue Cross Blue Shield
Minnesota

Boston Scientific
Corporation

Buchholz Law Firm,
PLLC

Casey's General Store
Center for Health Equity
Central Minnesota
Council on Aging
Chanhassen Dinner
Theatre

Charities Aid
Foundation of America
Children’s Hospital and
Clinics

Chumley Creative
Coffee Shop Northeast
Commodore Bar and
Restaurant
Community Health
Charities

Community Shares of
Minnesota

Costco Wholesale
Corporation

D. Brian’s Deli and
Catering

David K. and Ruth V.
Wells Charitable Trust
Davina Baldwin Ins.
Agency

Delta Air Lines
Dignity Twin Cities
Dr. Tom Knabel
Charitable Fund
Elasticsearch

Fairview Specialty
Services Pharmacy
Fit, Well, Fresh
Fraternal Order of
Eagles, Bemidji Auxiliary
#351

Fraternal Order of
Eagles; Blaine Auxiliary
#4472

Fraternal Order of
Eagles; Brainerd
Auxiliary #287
Fraternal Order of
Eagles; Marshall
Auxiliary #3405
Fraternal Order of
Eagles; New Brighton
Auxiliary #3718
Fraternal Order of
Eagles;, Warroad
Auxiliary #4195

Fred C. and

Katherine B. Andersen
Foundation

Gilead Sciences
Guthrie Theater
HealthPartners
Administrators




Hennepin County Bar
Foundation
Hennepin Theater Trust
Hewing Hotel

IBM Corporate
Headquarters

lllusion Theater

Intel Foundation
James C. Schmitz
Charitable Fund
JAMF Nation Global
Foundation

Jeanne and David
Cornish Giving Fund
Jeff and Bridget Pricco
Fund

John and Sue Stillman
Fund

Jones-Harrison
Residence

Jungle Theater

Kelly Van Gorp Fund
Kent E. Peterson Fund
Kent Hofmann
Foundation

Kevin and Jennifer
Weist Family Fund
Kiss the Tiger
Kowalski's Markets
Ladies of the Lakes
Lavender Magazine
Legacy Home Care
Leyendecker Realty
Macy's

Margaret A. Cargill
Foundation

Massage Envy

Mayo Clinic
McKnight Foundation

Medtronic Corp
Metropolitan Area
Agency on Aging
Minneapolis Auxiliary
#34, F.O.E.

Minnesota Department
of Health

Minnesota Jewish
Theatre Company
Minnesota Justice
Foundation

Minnesota Opera
Minnesota Orchestra
Minnesota Roller Derby
Minnesota State Bar
Foundation

Minnesota State Fair
Minnesota United
Mixed Blood Theatre
Museum of Russian Art
North Memorial Health
Northloop Wine and
Spirits

Otto Bremer Trust

Park Square Theatre
PhRMA Foundation
Radisson Hotel
Brooklyn Center
Rainbow Road

Ramsey County Bar
Foundation

Red Door Clinic

Right At Home

Rogue Foundation
Room & Board

Rose's Daughters

Rx Abuse Leadership
Initiative

Sam and Vera Fund

Science Museum of

Minnesota

Securian Financial

St. Croix Festival
Theatre

State Farm Companies
Foundation

Struthers Parkinson'’s
Center

Temple Israel

The Edward R. Bazinet
Foundation

The John K. Israel Fund
The Minneapolis
Foundation

The Stephen & Mary
Melcher Charitable Gift
Fund

Theater Latte Da
Thomson Reuters
Total Wine & More
Travelers

Twin Cities Gay Men's
Chorus

Twin Cities Pride
United Way of Greater
Atlanta

UnitedHealth Group
Vanguard Charitable
ViiV Healthcare
Volunteers of America
- Minnesota

Voya Financial

VRBC

Walgreens Pharmacy
Yoga Sol
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justus....:

Visit www.JustUsHealth.org for
more information.

If you would like to receive our email newsletter

or regular communications from JustUs Health,
please visit JustUsHealth.org/email to complete
our online form and be added to our email list.
Select the checkbox from the form to receive
updates from specific topic areas you are interested
in hearing about in the future.

To make a contribution and be part of fighting for
health equity, visit JustUsHealth.org/donate and
donate online.

Our administrative offices are Our behavioral health clinicis
located at: located at:

2577 West Territorial Road 1000 University Avenue West
Saint Paul, MN 55114 Suite 20

Saint Paul, MN 55104

The Mainline syringe In the basement of All God's Children
exchange is located: Metropolitan Community Church
3100 Park Ave, Minneapolis, MN 55407



